
Optimum is a brand name of Blink Intermediary Solutions who market and distribute this product. Blink Intermediary Solutions is a trading name of
Iris Insurance Brokers Ltd who are authorised and regulated by the Financial Conduct Authority (FCA) No. 310825.

Optimum Roadside Assistance is provided by NCI Vehicle Rescue Plc who are authorised and regulated by the Financial Conduct Authority (FCA) No. 307654
and underwritten by Enterprise Insurance Company Plc who are authorised and regulated by the Financial Conduct Authority (FCA) 402277.

Full details of FCA authorisations can be found at www.fsa.gov.uk/pages/register
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Take a
  closer
 look at

roadside assistance 

About Optimum Roadside Assistance
Optimum Roadside Assistance is provided by NCI Vehicle Rescue Plc an established 
UK based motor breakdown and accident recovery specialist, underwritten by 
Enterprise Insurance Company Plc. Cover is available for cars, commercial vehicles up 
to 3.5 tonnes and motorcycles.

Key benefits - putting you in the driving seat
•  Three levels of cover available ‘Standard Cover, Excess Cover and European Cover’ 
•  Vehicle based cover – assist anyone driving the specified vehicle
•  A variety of pricing models to provide you and your clients with ultimate flexibility

including:
•  A nil excess roadside assistance range, 0 – 16 years old
•  An excess roadside assistance range, vehicle age unlimited

•  24 hour UK call centre staffed by knowledgeable, well trained specialists
•  Extensions available to cover Europe

How it works:
Following a successful application and signed TOBA, Optimum Roadside Assistance 
will provide you with log in details to the online portal.
 
If an accident is responded to, Optimum Roadside Assistance will advise the brokers 
nominated FNOL providing that full details have been given at the agency application 
stage.

Please Note*:
To prevent fraudulent claims (i.e. where vehicles are already broken down) recovery will 
be limited to a maximum of 10 miles in the first 72 hours. Any additional mileage will be 
charged.

The first £40 of any claim within the first 72 hours of the commencement of cover will 
be charged.

Next Steps:
For further information or to apply for this facility, contact your local Blink IS Business
Development Manager or email us at info@blinkis.co.uk
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Optimum Roadside Assistance - Overview of cover

Take a closer look at
roadside assistance 

Comprehensive Cover
Our comprehensive cover provides you with: 

•  Roadside assistance and recovery 24 hours a day, 365 days 
a year anywhere in mainland UK, Northern Ireland and the 
Isle of Man (Excluding 1 mile radius of home address)

•  Recovery to a nearby garage, your home or original 
destination regardless of the mileage 

•  A full puncture repair service at either the roadside or a 
nearby garage (dependent on individual circumstances)

•  Any Alternative transportation costs you may incur up to 
£100 (Maximum)

•  Overnight accommodation costs.
•  Key assist

Comprehensive & Home Cover
Offers you all the benefits of our Comprehensive cover, plus:

•  Cover from your home address and assistance within 
approximately 40 minutes  if you breakdown at home 

•  This covers you for those annoying events such as flat 
batteries and slow punctures etc.

•  If we are unable to carry out the repair at your home, we 
will also arrange for transportation of your vehicle to a 
nearby garage

European Cover
Offers you all the benefits of our Comprehensive cover, plus:

•  Cover for up to 60 days in Europe

European & Home Cover
Offers you all the benefits of our European cover, plus:

•  Cover from your home address and assistance within 
approximately 40 minutes  if you breakdown at home 

•  This covers you for those annoying events such as flat 
batteries and slow punctures etc.

•  If we are unable to carry out the repair at your home, we 
will also arrange for transportation of your vehicle to a 
nearby garage

Product Pricing:
The rates below cover private cars, motorcycles and commercial vehicles up to 3.5 tonnes.
All premiums are net to the broker excluding IPT.

Standard Cover

Comprehensive
Comprehensive & Home

Excess Cover

Comprehensive
Comprehensive & Home

European Cover

EU
EU & Home

0-10yrs
£22.45
£33.42

0-10yrs
£20.35
£26.50

0-10yrs
£53.57
£62.81

11-16yrs
£37.24
£56.41

11yrs-Unlimited
£21.50
£26.50

11-16yrs
£91.69
£107.86

No Excess Applies*
No Excess Applies*

A £40 Excess Applies 
A £40 Excess Applies 

No Excess Applies*
No Excess Applies*

Vehicle Age

Vehicle Age

Vehicle Age

Excess

Excess

Excess

*To prevent fraudulent claims (i.e. where vehicles are already broken down) recovery will be limited to a maximum of 10 miles in the first 72 hours. 
Any additional mileage will be charged.

The first £40 of any claim within the first 72 hours of the commencement of cover will be charged.


